
CRISIS INTERVENTION VOL. 1
For FATS 100 Systems
Law enforcement officers may encounter any number of unpredictable, potentially 
explosive situations both on and off the job. 

InVeris Training Solutions has designed this set of video courseware to prepare officers for effective 
responses to individuals in crisis, including situations involving mental illness, drug use, PTSD, or suicidal 
thoughts.

PTSD: SUICIDAL
A veteran near a public parking lot attempts suicide by cop, claiming he has a gun behind his back. 
Presents options for subject pulling a gun, pulling out a phone, or verbals to de-escalate.

STRANDED MOTORIST
Trainee responds to a stranded driver call along with a second officer. The driver is paranoid and speaking 
nonsense, afraid to get out of the car. Second officer is aggressive towards driver; if trainee does not 
address the officer, he will attack the driver.

SCHIZOPHRENIC DOMESTIC
Trainee responds to a call about a man in violation of a restraining order who refuses to leave his ex’s 
apartment. The man is schizophrenic, talking nonsense, refusing to leave. He retreats further into residence 
and picks up a chair, then a knife. Presents options for subject attacking or de-escalation.
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FEMALE WITH KNIFE
Woman attempts suicide by cop in her apartment in presence of her boyfriend. She is holding a knife. 
Presents options for de-escalation, subject cutting her wrists, and subject attacking her boyfriend.

MENTALLY ILL MALE
Young man is holding a crowbar in his front yard, speaking incoherently. His sister is present and begs 
trainee to help but not to hurt him. Presents options for de-escalation, subject attacking trainee, or subject 
attacking sister.

PTSD: PARANOID
A veteran is in his home, convinced someone is outside to hurt him. He picks up a screwdriver to “defend 
himself.” Presents options for subject attacking his girlfriend, making suspicious movements, or de-
escalation.


